
STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

April 22, 2008 

David Olupitan 
9226 S Parnell Ave 
Chicago, IL 60620 

RE: 2008-06348 
Illinois Energy Savings Corp 

In an attempt to resolve the problem you described, the company has been trying to 
reach YOU. Unfortunately, these attempts have been unsuccessful and the company ha sent 
you a letter asking that you contact their representative. Communication between 
customer and the utility company is essential to the resolution of your complaint 
therefore, I encourage you to contact the company if you wish to pursue your complaint. 

If you need further assistance after you've discussed this matter with the company, 
please don't hesitate to contact me at 800/524-0795 or 217/782-2024. 

Ken Kirchner 
Consumer services Division 

527 Em1 Capiror Avenue, Springfiild, IUin0i.s 62701 I21 71 782-2024 



STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

April 22, 2008 

David Olupitan 
9226 S Parnell Ave 
Chicago, IL 60620 

RE: 2008-06348 
Illinois Energy Savings Corp 

In an attempt to resolve the problem you described, the company has been trying to 
reach you. Unfortunately, these attempts have been unsuccessful and the company has sent 
you a letter asking that you contact their representative. Communication between 
customer and the utility company is essential to the resolution of your complaint 
therefore, I encourage you to contact the company if you wish to pursue your complaint. 

If you need further assistance after you've discussed this matter with the company, 
please don't hesitate to contact me at 800/524-0795 or 217/782-2024. 

Sincerely, 

Ken Kirchner 
Consumer Services Division 

527 East Capitol Avenue, Sprindeld, Illinois 62701 121 71 782-2024 


